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<When mounting on a desk>

30°

45°

60°

n Connections

M

V
V
A
A

VIDEO
OUTPUT

AUDIO
OUTPUT

300m (980')

M1 M4

CAT5e/6

Coax2C

10m (33') 10m (33')

2C

300m (980')

M1 M8

CAT5e/6

PP

NTSC 1Vpp

NOTES:
Do not use the unoccupied terminals and ports for other purposes.••
In order to prevent miswiring, label both ends of each cable with the unit and terminal names to which they are to be connected.••
For connecting other manufacture’s products, refer to the instruction manuals for those products.••
The illustration of the unit’s rear panel differs from the actual one. This is for simplifying the connection diagram.••

NOTEs:
Attach the screws to the screw holes for 3-gang box on the mounting ••
bracket to make both sides of the mounting bracket contact the desktop 
stand.
If necessary, secure the CAT5e/6 cable with the tie-wrap (included).••

The unit

Screw (for desktop stand) × 4 
(included)

Desktop stand
(included)

Set up the desktop 11
stand.
Set up the desktop stand on a **
level surface etc. so that it is 
stabilized.
The desktop stand allows you **
to adjust it in 3 setup angles. 
Put the leg in a groove on the 
base that corresponds to the 
desired angle.

Fasten the mounting 22
bracket to the desktop 
stand.

Connect the CAT5e/6 cable 33
and option wires to the unit.

Mount the unit on the 44
mounting bracket.

LegBase

Central control unit 
(IS-CCU)

Video output

Monitor, etc.

Audio output 
(50mVrms, 600Ω)

Recorder, etc.

Add-on control unit 
(IS-SCU)

or

(non-shielded)

(Select one port.)

(Select one port.)

(non-shielded)

Mounting bracket 
(attached to the unit 
with shipment)

Option wires

CAT5e/6 cable

P: Polarized
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Vandal-resistant video door station (IS-DV, IS-DVF),  
Vandal-resistant audio door station (IS-SS)

n Accessories
・Screw (for wall-mounting) × 4 (IS-DV only) ・Special screwdriver × 1
・Anchor × 4 (IS-DV only) ・Back box × 1 (IS-DVF and IS-SS only)
・Transparent name plate × 2 (IS-DV and IS-DVF only) ・China RoHS paper × 1
・Special screw × 4 (IS-DVF and IS-SS only)

n Mounting locations (IS-DV and IS-DVF)
Do not install this unit in any of the following locations where lighting or the ambient environment could impact the display on the 
video monitor due to the characteristics of the door station's camera.

a	 Locations subject to 
direct sunlight

b	 There is a white wall behind 
the caller

c	 Other locations subject to strong 
lighting or backlighting conditions

n Mounting positions and image view area of video door station (IS-DV and IS-DVF)

 Wide picture

	 An area over a range of approx. 170°  in a 500 mm 
(20") radius from the camera displays.

	 (The display range is a rough estimation and may 
change due to the installation environment.)

Up/Down
Mounting position 

1,500 mm (5')
Mounting position  

1,300 mm (4' 3")

Left/Right

Unit centerApprox. 1,050 mm (3' 5")

Approx. 2,050 mm (6' 9")

Approx. 1,000 mm (3' 4") 1,500 mm (5')

500 mm (20")

500 mm (20")

Approx. 170°

Approx. 1,050 mm (3' 5")

Approx. 1,850 mm (6' 1")

Approx. 800 mm (2' 7")

Unit center

1,300 mm (4' 3")
500 mm (20")

Up/Down

Left/Right

Zoom <Up>

Unit center

Approx. 2,300 mm (7' 7")

Approx. 850 mm (2' 9")

Approx. 1,450 mm (4' 9")
500 mm 

(20")
1,500 mm (5')

Zoom <Down>

Approx. 750 mm (2' 5")

Approx. 1,600 mm (5' 4")

Approx. 850 mm (2' 9")

500 mm (20")

Unit center

1,500 mm (5')

Zoom <Right>

500 mm (20")

Approx. 100 mm (4")

Approx. 1,300 mm (4' 3")

Zoom <Center>

500 mm (20")

Approx. 900 mm (3')

Zoom <Left>

500 mm (20")

Approx. 1,300 mm (4' 3")
Approx. 100 mm (4")

 Wide picture

 Zoom picture

	 The zoom position can be changed.
	 (Refer to the operation manual.)
	 The factory setting is "Center" for Zoom mode.

Approx.  
1,050 mm

(3' 5")

Approx. 700 mm (2' 3")

Approx. 900 mm (3')

	 Objects appear 
smaller due to 
greater distortion 
in the surrounding 
sections compared to 
the central section, 
but a wider area is 
displayed.

	 The display range is 
a rough estimation 
and may change due 
to the installation 
environment.

 Zoom picture (when mounting position is 1,500 mm (5'))

Zoom <Center>

1,500 mm (5')

Approx. 1,900 mm (6' 3")

Approx. 700 mm (2' 3")

Approx. 1,200 mm (3' 11")

Unit center

500 mm (20")
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n Mounting
IS-DV (surface-mount)

ABCDEFG

IS-DVF (flush-mount), IS-SS (flush-mount)
e.g.) IS-DVF

Special 
screwdriver
(included)

Loosen

Tighten

Vandal-resistant 
front panel

81 mm (3-1/4'')

19
4 

m
m

 (7
-1

1/
16

'')

Water escape holes
Do not block the holes.

Ø 6 mm
(Ø 1/4")

35 mm
(1-3/8")

Anchor x 4 
(included)

Screw mounting 
hole x 4

To insertion opening

To 
insertion 
opening

NOTE
Make room for threading a screw.

1	 Peel off the protective seals on the plate (both sides).
2	 Fill in the name of the resident on the transparent 

name plate. 
 Be sure to leave 25 mm (1") of white space on the 

right end to account for insertion.
3	 Insert the filled-in transparent name plate at the 

specified insertion opening (indicated with  in 
diagram).

2 mm (1/8")

25 mm
(1")

Mounting height
GL=1500 (5')

Tighten
Special screw x 4 
(included)

Vandal-resistant front panel with the unit attached

Flush mount back box (included)

Transparent name plate

45 mm
(1-13/16'')

120 mm
(4-3/4'')

235 mm
(9-5/16'')

90
 m

m
 (3

-9
/1

6"
) 

25 mm (1") 
25 mm (1") 

Unit center

Unit 
center

The unit

Screw (for wall-mounting) × 4  
(included)

Loosen the screw 11
with the special 
screwdriver, and 
remove the front 
panel.

Insert the transparent name plate. 22
(IS-DV and IS-DVF)

Open the terminal cover, and 33
connect the CAT5e/6 cable and 
option wires to the unit.

Fasten the unit to the 44
mounting surface.

Use board anchors or concrete **
plugs as needed.

Attach the front panel to the unit by 55
hanging the upper 2 parts on the unit.

Tighten the screw with the lower part of **
the front panel pressed to the wall.

Mounting height (box center)
GL=1500 (5')

Loosen

Special screwdriver
(included)

Install the back box in the wall, and 11
then connect the CAT5e/6 cable 
and option wires to the unit with the 
terminal cover open.

Insert the transparent name plate. (IS-DVF only)22
See above for details.**

Fasten the front panel to the 33
back box with the special screws.

Option wires

CAT5e/6 cable
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n Connections (IS-DV and IS-DVF)

D

N
O

CO
M

N
C

PT

300m (980')
D1 D4

CAT5e/6

300m (980')
D1 D8

CAT5e/6φ0.65-1.2mm 
(22-16 AWG)
10m (33')

φ0.65-1.2mm 
(22-16 AWG)
10m (33')

φ0.65-1.2mm 
(22-16 AWG)
10m (33')

*1: Output specifications

Output method N/O or N/C dry closure contact

Voltage between
terminals

24V AC, 0.5A (resistive load)
24V DC, 0.5A (resistive load)
Minimum overload: 100mV DC, 
0.1mA

NOTES:
Do not use the unoccupied terminals and ports for other purposes.••
In order to prevent miswiring, label both ends of each cable with the unit and terminal names to which they are to be connected.••
For connecting other manufacture’s products, refer to the instruction manuals for those products.••
The illustration of the unit’s rear panel differs from the actual one. This is for simplifying the connection diagram.••

Central control unit 
(IS-CCU)

Add-on control unit 
(IS-SCU)AC transformer

or

The terminals are inside the terminal **
cover. After connecting, route the 
wires through the wiring paths, then 
close the cover.
Be sure to route the CAT5e/6 cable **
and option wires through inlet.
When closing the terminal cover, **
close it until it clicks.

Electric door strike *1 (non-shielded)

(non-shielded)

(Select one port.)

(Select one port.)

Terminal cover

Inlet

CAT5e/6 cable

Option 
wires

Connect to the electric door strike **
according to its specifications.
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n Connections (IS-SS)

D

N
C

CO
M

N
O

PT

300m (980')
D1 D4

CAT5e/6

300m (980')
D1 D8

CAT5e/6

300m (980')
C1 C30

CAT5e/6

φ0.65-1.2mm 
(22-16 AWG)
10m (33')

φ0.65-1.2mm 
(22-16 AWG)
10m (33')

φ0.65-1.2mm 
(22-16 AWG)
10m (33')

*1: Output specifications

Output method N/O or N/C dry closure contact

Voltage between
terminals

24V AC, 0.5A (resistive load)
24V DC, 0.5A (resistive load)
Minimum overload: 100mV DC, 
0.1mA

NOTES:
Do not use the unoccupied terminals and ports for other purposes.••
In order to prevent miswiring, label both ends of each cable with the unit and terminal names to which they are to be connected.••
For connecting other manufacture’s products, refer to the instruction manuals for those products.••
The illustration of the unit’s rear panel differs from the actual one. This is for simplifying the connection diagram.••

Terminal coverCAT5e/6 cable

Central control unit 
(IS-CCU)

Room sub control unit 
(IS-RCU)

Add-on control unit 
(IS-SCU)AC transformer

or

or

The terminals are inside the terminal **
cover. After connecting, route the 
wires through the wiring paths, then 
close the cover.
Be sure to route the CAT5e/6 cable **
and option wires through inlet.
When closing the terminal cover, **
close it until it clicks.

Electric door strike *1 (non-shielded)

(non-shielded)

(non-shielded)

(Select one port.)

(Select one port.)

(Select one port.)

Connect to the electric **
door strike according to its 
specifications. Inlet

Option 
wires
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Room sub station (IS-RS)

n Accessories
・Mounting bracket × 1 ・Screw (for gang box) × 2
・Screw (for wall-mounting) × 2 ・China RoHS paper × 1
・Tie-wrap × 1

n Mounting
<Back wiring>

<Open wiring>
When a 1-gang box is not mounted, the cable and wires can be routed to the top of the unit. Cut a cable inlet on the upper part of 
the unit to allow passage of the wiring into the unit.

Mounting bracket (attached to the unit with shipment)

83.5 mm 
(3-5/16'')

Cable inlet

The unit

Screw (for gang box) × 2 (included)

Screw (for wall-mounting) × 2 (included)

1-gang box

Fasten the mounting 11
bracket to the wall.

Connect the CAT5e/6 cable 22
and option wires to the unit.

Mount the unit 33
on the mounting 
bracket. Option wires

CAT5e/6 cable

Mounting bracket 
(attached to the unit with shipment)

The unit
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n Connections

C

SP
SP
S

SE
NO
COM

PAGING

CONTACT
IN

CONTACT
OUT

150m (490')

D1 D4
CAT5e/6

150m (490')

D1 D8
CAT5e/6

150m (490')

C1 C30
CAT5e/6

2C2C
P NP2C

φ0.65-1.2mm 
(22-16 AWG)

15m (50')

φ0.65-1.2mm 
(22-16 AWG)

15m (50')

φ0.65-1.2mm 
(22-16 AWG)

15m (50')

*1: Output specifications

Output method N/O dry closure contact

Voltage between
terminals

24V AC, 0.5A (resistive load)
24V DC, 0.5A (resistive load)
Minimum overload: 100mV DC, 
0.1mA    

*2: Input specifications

Input method N/O dry closure contact (start
signal only detection method)

Detection confirmation 
time

100 ms or more

Contact resistance During N/O dry closure: Less than 700 Ω
During N/C dry closure: At least 3 k Ω

Terminal short current Less than 10 mA

Voltage between
terminals

Less than 5 V DC (when open between
terminals)

NOTES:
Do not use the unoccupied terminals and ports for other purposes.••
In order to prevent miswiring, label both ends of each cable with the unit and terminal names to which they are to be connected.••
For connecting other manufacture’s products, refer to the instruction manuals for those products.••
The illustration of the unit’s rear panel differs from the actual one. This is for simplifying the connection diagram.••

Central control unit 
(IS-CCU)

External speaker 
(more than 8Ω 3W)

Add-on control unit 
(IS-SCU)

Room sub control unit 
(IS-RCU)

or

or

Contact input *2
(Sensor, etc.)

Contact output (600Ω) *1
(Electric door strike, strobe 
light, etc.)

(Select one port.)

(Select one port.)

(Select one port.)

(non-shielded)

(non-shielded)

(non-shielded)

NP: Non-polarized
P: Polarized
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Power supply unit (IS-PU-UL and IS-PU-S)

n Accessories
・AC cord × 1 (included in the package of this power supply unit)
・Precaution sheet (paper) × 1
・China RoHS paper × 1 (IS-PU-S only)

n Mounting

n AC cord requirements
Type: Must comply with requirements set out by the Safety Approval/Certification Organization in each country of use.••
Employ a plug in style and ratings matched with AC outlet to be used.••
Model 
name Plug configuration Usage Nominal voltage & 

current rating
IS-PU-UL North American 125V, 10A

IS-PU-S Universal European 250V, 6A

Up to 3 power supply units can be **
mounted on the rack.

Power supply unit
(IS-PU-UL, IS-PU-S)

AC cord 
(approx.1.8m (6'))

AC cord inlet

Rack for the power supply unit (IS-RACK)
The IS-RACK is available. Consult an authorized **
Aiphone dealer for details.

DC output terminals
Connect the power wires.11

Plug in the AC cord securely.22

The power supply unit cannot be mounted on a wall directly.••
By using the IS-RACK (sold separately), the power supply unit can be set in the 19-inch rack or mounted on a wall.••
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Technical data and precautions
Technical data

Operating temperature:••
Control unit (IS-CCU, IS-SCU, IS-RCU, IS-IPC), 
Master station (IS-MV), Room sub station (IS-RS),  
Power supply unit (IS-PU-UL, IS-PU-S)

0 - 40°C (+32°F - +104°F)

Door station (IS-DV, IS-DVF, IS-SS) -10 - 60°C (+14°F - +140°F)

Dimensions:••
Control unit (IS-CCU, IS-SCU, IS-RCU, IS-IPC) 425 (W) x 88 (H) x 280 (D) mm 

16-3/4" (W) x 3-1/2" (H) x 11-1/16" (D)
Color monitor master station (IS-MV) 250 (W) x 189 (H) x 59 (D) mm 

9-7/8" (W) x 7-1/2" (H) x 2-3/8" (D)
Vandal-resistant video door station (IS-DV) 105 (W) x 215 (H) x 32 (D) mm 

4-3/16" (W) x 8-1/2" (H) x 1-5/16" (D)
Vandal-resistant video door 
station (IS-DVF)

IS-DVF 150 (W) x 265 (H) x 38 (D) mm 
5-15/16" (W) x 10-7/16" (H) x 1-1/2" (D)

Flush mount back box 120 (W) x 235 (H) x 45 (D) mm 
4-3/4" (W) x 9-5/16" (H) x 1-13/16" (D)

Vandal-resistant audio door 
station (IS-SS)

IS-SS 150 (W) x 265 (H) x 32 (D) mm 
5-15/16" (W) x 10-7/16" (H) x 1-5/16" (D)

Flush mount back box 120 (W) x 235 (H) x 45 (D) mm 
4-3/4" (W) x 9-5/16" (H) x 1-13/16" (D)

Room sub station (IS-RS) 116.5 (W) x 199 (H) x 64 (D) mm 
4-5/8" (W) x 7-7/8" (H) x 2-9/16" (D)

Power supply unit (IS-PU-UL, IS-PU-S) 130 (W) x 265 (H) x 83 (D) mm 
5-1/8" (W) x 10-7/16" (H) x 3-5/16" (D)

Weight:••
Control unit (IS-CCU, IS-SCU, IS-RCU) Approx. 4.0 kg (8.82 lbs.)
IP control unit (IS-IPC) Approx. 3.6 kg (7.94 lbs.)
Color monitor master station (IS-MV) Approx. 820 g (1.81 lbs.)
Vandal-resistant video door station (IS-DV) Approx. 520 g (1.15 lbs.)
Vandal-resistant video door 
station (IS-DVF)

IS-DVF Approx. 810 g (1.79 lbs.)
Flush mount back box Approx. 600 g (1.32 lbs.)

Vandal-resistant audio door 
station (IS-SS)

IS-SS Approx. 820 g (1.81 lbs.)
Flush mount back box Approx. 600 g (1.32 lbs.)

Room sub station (IS-RS) Approx. 530 g (1.17 lbs.)
Power supply unit (IS-PU-UL, IS-PU-S) Approx. 1.5 kg (3.31 lbs.)

Technical precautions
Cleaning: Clean the units with a soft cloth dampened with a neutral household cleanser. Do not use an abrasive cleanser or cloth.••
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Warranty
Aiphone warrants its products to be free from defects of material and workmanship under normal use and service for a period of two 
years after delivery to the ultimate user and will repair free of charge or replace at no charge, should it become defective upon which 
examination shall disclose to be defective and under warranty. Aiphone reserves unto itself the sole right to make the final decision 
whether there is a defect in materials and/or workmanship; and whether or not the product is within the warranty. This warranty shall 
not apply to any Aiphone product which has been subject to misuse, neglect, accident, or to use in violation of instructions furnished, 
nor extended to units which have been repaired or altered outside of the factory. This warranty does not cover batteries or damage 
caused by batteries used in connection with the unit. This warranty covers bench repairs only, and any repairs must be made at the 
shop or place designated in writing by Aiphone. Aiphone will not be responsible for any costs incurred involving on site service calls. 
Aiphone will not provide compensation for any loss or damage incurred by the breakdown or malfunction of its products during use, or 
for any consequent inconvenience or losses that may result.

The object area of  is the EU.

FCC

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy, and if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna••
Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. Increase the separation ••
between the equipment and receiver.
Consult the dealer or an experienced radio/TV technician for help.••

Printed in Japan


